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Our terms and conditions of delivery and payment shall apply exclusively to which our customer agrees 
when placing an order, and also for future transactions, even if they are not expressly referred to, but 
have been received by the customer in the case of an order confirmed by us. If the order is placed in 
deviation from our terms of delivery and payment, only our terms of delivery and payment shall apply, 
even if we do not object. Deviations therefore only apply if they have been expressly acknowledged by 
us in writing. With regard to the technical part of our General Terms and Conditions of Sale, please refer 
to our detailed version. You will be happy to receive these on request. 
1. Placing of orders Orders for the supply of paper or cardboard (from new production or from stock) 
must contain information that clearly informs the supplier of at least the following points:1.1.Reference to 
a possible offer (exchange of letters, visits, sending of price lists, etc.)1.2.Quantity,1.3.Quality with reference 
to a variety, a brand or a sample sent, as well as any other information that may be necessary,1.4.In the 
case of rolls: - roll width, roll diameter, inner diameter of the cores, basis weight (g/sqm) or thickness (in 
hundredths of a millimetre); For formats: dimensions; Running directions, if necessary, basis weight 
(g/sqm) or thickness (in hundredths of a millimetre); Equipment and packaging; Delivery time, 
destination and shipping method; Agreed price; Agreed payment terms; Loading method of the rolls. If 
nothing is specified, the rolls are always delivered upright on a normal truck. 
2. Order confirmation Only the order confirmation of the seller, which contains all the information 
referred to in Art.1." Place of Order" obliges the seller vis-à-vis the buyer and establishes the basis and 
origin of the supply contract. This does not apply if the buyer accepts a firm and precise offer in all its 
points for a fixed delivery date or a fixed delivery period. The order confirmation must be sent no later 
than 10 working days after receipt of the written order. 
3. Format and direction indication The format of the paper or cardboard is determined by its two 
dimensions, width and length. The smaller dimension must be specified first. If a certain running direction 
is required, this must be indicated on the order and repeated in the order confirmation.  
4. Packaging Packaging materials of a common kind such as paper, wood, cardboard, etc., as well as 
cardboard tubes are not taken back. Special agreements must be made for more expensive packaging 
and packaging that can be reused. In the case of special packaging such as wooden boxes, tank 
packaging for rolls, solid board packaging, special tubes, etc., the corresponding additional costs shall 
be charged to the buyer. 
 5. Transfer of risk Risk and risk pass to the buyer:  
With loading onto the means of transport chosen by the Seller at the Seller's premises, if the Goods are 
to be dispatched by the Seller, without prejudice to recourse against the mandated carrier, with the duly 
notified availability in the Seller's warehouse in the case of goods to be collected by the Buyer from the 
Seller. The same applies if delivery is postponed by the buyer for the time from which the seller has 
indicated that it is ready for shipment. In drop shipments: When the goods are loaded onto the transport 
agent's means of transport at the supplier's factory.  
If, upon receipt of the goods, the seller discovers a difference between the quantities delivered and those 
indicated on the transport documents or obvious transport damage to the goods, he must immediately 
assert all necessary reservations to the carrier and at the same time inform the seller thereof.  
6.1 The delivery period begins on the date of the order confirmation. If the seller does not comply with an 
agreed delivery period for reasons for which he is responsible, the buyer has the right to withdraw from 
the contract after the fruitless expiry of a reasonable grace period. Claims for compensation for damage 
caused by delay are excluded, unless non-compliance with the delivery deadline is due to intent or gross 
negligence on the part of the seller.  
6.2 Partial deliveries are permissible. The seller is entitled to deliver even before an agreed date. If the 
Seller is prevented from fulfilling the delivery obligation on time due to circumstances that only became 
apparent after the conclusion of the contract, in particular force majeure, natural disasters, industrial 
action, official interventions, supply difficulties, traffic disruptions, unforeseeable operational disruptions, 
unforeseeable failure to deliver on time by upstream suppliers or for other similar reasons, the delivery 
obligation shall be suspended for the duration of the obstacle and to the extent of their impact. The Seller 
shall immediately inform the Buyer in writing that and for what reasons the temporary obstruction or 
impossibility of delivery has occurred. If the suspension of the delivery obligation is not reasonable for 
the buyer, he shall be entitled to withdraw from the contract after the expiry of a reasonable period of 
time to be set by him. It is not necessary to set a time limit in the cases specified in the law (§§ 323 II and 
IV, 326 V BGB). The seller is not responsible for non-delivery or late delivery for the reasons mentioned 
above. A claim for damages or reimbursement of expenses is excluded. If a partial performance has 
been effected, the buyer can only withdraw from the entire contract if he has no interest in the partial 
performance. If the hindrance relates to a delivery that is due and is part of a contract for several 
consecutive deliveries, the right of withdrawal only applies to the due deliveries, but not to future 
deliveries. In the event of delivery delays for which the buyer is responsible, agreed delivery periods and 
delivery dates shall be extended or postponed accordingly. If, at the time of such a temporary or 
permanent impediment to delivery, the Seller has already completed part of the order, the Buyer shall 
be obliged to accept the finished goods under the agreed conditions.  
6.3 Non-acceptance of the goods (final, temporary or partial) If the Buyer does not collect the goods 
after they have been made available or postpones the delivery due, the Seller is entitled to store the 
goods at the expense of the Buyer or to demand storage costs if the Seller stores the goods in its own 
warehouse. If the buyer claims an event for which he is not responsible, such as the events mentioned in 
paragraph b), the seller may withdraw from the contract without compensation after the expiry of a 
period of 2 weeks. If the buyer cannot invoke such an event, the seller can withdraw from the contract 
after a period of 2 weeks and claim damages.  
If such an impediment relates to a part of a contract with several successiveservices, the right of 
withdrawal and the claim for damages shall exist only for the deliveries due and not for the future 
deliveries.  
7. Weight to be invoiced (a)For rolls of any type, the gross weight (weighed weight) is calculated, which 
includes the packaging material, such as wrapping paper, core, and steel strip in the usual design. 
b)Formats: The tolerances applicable in the sector in accordance with Articles 12 et seq. of the General 
Terms and Conditions of Sale (GCC) of the paper and board producers of the European Association of 
the Pulp, Paper and Cardboard Industry (as of 1991) CEPAC apply.  
8. Payment (a)the payment period shall always commence on the date of the invoice, regardless of the 
agreed duration. This is the date of the day on which the goods are shipped or made available. If the 
buyer is in default with any payment obligations towards us, all existing claims become due immediately. 
(b)Our receivables have been assigned to Crefo Factoring Nord GmbH, Hamburg. Payments can only be 
made to Crefo Factoring Nord GmbH with a debt-discharging effect. The bank details can be found in 
the note on the invoice. (c)The place of performance for payment is Hamburg, unless otherwise agreed. 
Salesmen and representatives of the seller are only entitled to collect the invoice amounts if they are 
expressly authorized by the seller to do so. (d) the risks and costs associated with the transmission of the 
invoice amount  shall be borne by the Buyer. If the seller accepts bills of exchange, the buyer bears the 
exchange costs and the costs from any discounting. (e) the Seller's invoices are payable within the 
payment term specified in the Order Confirmations/Invoices from the date of the invoice. In the event  of 
default of payment by the buyer, the seller is entitled to demand default interest in the amount of 8% p.a. 
above the base interest rate (§ 247 BGB). The assertion of further damages is not excluded. (f)If, after the 
conclusion of the delivery contract, it becomes apparent that the claim for payment is endangered by a 
lack of ability to pay, in particular a lack  of creditworthiness of the buyer, the seller is entitled to demand 
immediate security or cash payment without any deduction for all goods delivered and not yet paid for 
and advance payment for all goods still to be delivered, as well as to retain goods still to be delivered. If 
the buyer does not comply with the above obligations in time, the seller has the right to refuse delivery 
and withdraw from the contract as well as to demand damages.                             

9. Retention of title Insofar as the following provisions do not conflict with mandatory rules of public order 
in the buyer's country, in particular in the field of insolvency law, the following shall apply in the absence 
of agreements to the contrary: The seller shall retain ownership of the goods delivered by him until all 
claims of the seller against the buyer arising from the business relationship have been paid in full. The 
buyer can process or resell these goods within the framework of proper management. By processing the 
goods that are subject to retention of title, the buyer does not acquire ownership of the goods produced 
in whole or in part; the processing is carried out free of charge exclusively for the seller. Should the 
retention of title nevertheless expire due to any circumstances, the seller and buyer already agree that 
the ownership of the goods will be transferred to the seller upon processing, who accepts the transfer. 
The buyer remains their custodian free of charge. When processing, combining, mixing or mixing goods 
subject to retention of title with other goods still owned by third parties, the seller acquires co-ownership 
of the new goods. The extent of this co-ownership results from the ratio of the invoice value of the goods 
delivered by the seller to the invoice value of the other goods. In the event that the buyer should acquire 
sole ownership through processing, combination, mixing or blending, the contracting parties agree that 
the buyer shall already transfer co-ownership to the seller in accordance with the ratio of the invoice 
value of the goods subject to retention of title to that of the other goods at the time of processing, 
combination, mixing or blending and shall store these goods free of charge for the seller. Insofar as the 
goods are in the possession of a third party, the buyer assigns his claims against this third party, in 
particular his claims for restitution, to the seller at this time; the latter accepts the assignment. Until all 
present and future claims of the Seller arising from the business relationship with the Buyer have been 
paid in full, the Buyer assigns to the Seller all claims arising from the resale of goods subject to retention 
of title as security. In the case of the sale of goods that are co-owned by the seller, the assignment is 
made on a pro rata basis in an amount corresponding to the seller's share of ownership. The latter 
accepts the assignment. At the request of the seller, the buyer must notify his buyer of this assignment. 
The Buyer's right to dispose of the reserved goods or transferred goods and rights, in particular to process 
them, combine them, mix or mingle, sell or confiscate them, expires if the Buyer falls or threatens to fall 
into financial deterioration or if the Seller disposes of or confiscates due to non-contractual conduct (in 
particular default of payment) on the part of the Buyer that jeopardizes the Seller's interests in unlocking,  
Revokes. If the security interests of the seller are impaired or endangered by measures taken by third 
parties, the buyer must inform the seller immediately. The Seller undertakes, at the request of the Buyer, 
to release the securities to which he is entitled under the above conditions at his discretion, insofar as 
the realizable value of the securities exceeds the claims to be secured by more than 10%. The buyer must 
insure the goods in which title is reserved against loss and damage. The assertion of the reservation of 
title, in particular the demand for surrender and the seizure of the reserved goods by the seller shall be 
deemed to be withdrawal from the contract. If the seller takes back the goods after further processing 
by the buyer and sells them to a third party, he must pay the buyer the difference between the sales 
price of these goods before and after further processing.  
10. Notification obligations, warranty The buyer must inspect the delivered goods immediately upon 
receipt for their contractual conformity. Shortages and incorrect deliveries as well as recognizable 
defects in the goods must be reported to the seller immediately in writing, by fax or electronic data 
transmission, stating the complaints. Defects that only become apparent later must be reported 
immediately after they have become recognizable in the form described. The seller has the right to 
inspect the goods in question himself. If a defect can only become apparent after a test or a normal 
machine run has been carried out, further processing of the goods that are the subject of the complaint 
may only take place with the consent of the seller. In all other respects, the buyer's rights are excluded 
due to a defect in the item, insofar as the goods have been further processed despite the recognisability 
of a defect. At least 90% of the goods in question must still be available intact and clearly identifiable. 
Liability for material defects is limited to the delivery of defect-free replacement goods. If the 
replacement delivery fails, the replacement delivery is unreasonable for the Buyer or if the Seller seriously 
and definitively refuses to perform, the Buyer may, at his discretion, reduce the purchase price or 
withdraw from the contract. Liability for damages is limited in accordance with No. 11. This also applies to 
a claim for reimbursement of expenses. All claims derived from the defectiveness of the goods, including 
any claims for damages, shall become statute-barred after 1 year from delivery of the goods, except in 
the case of intent. This also applies to competing congruent claims for damages arising from non-
contractual liability. The seller is not liable for defects in the item or damage caused by improper storage 
or processing or further processing.  All of the provisions referred to in No. 12 et seq. are pure quality 
information. No further assurances or guarantees are associated with this. 
11. Liability : The seller shall only be liable for damages, regardless of the legal grounds, in the event of 
intent or gross negligence on the part of his organs or assistants. The above exclusion of liability for 
simple negligence does not apply to the breach of material contractual obligations, except in the case 
of liability for material defects. In the event of a breach of essential contractual obligations, liability is 
limited to typical foreseeable damages. Claims for damages arising from contractual liability outside of 
No. 9. Statute of limitations in 1 year from delivery of the goods, except in the case of intent. Liability for 
damages due to a guarantee assumed by the seller or other mandatory statutory liability provisions 
remains unaffected by the above provisions. The same applies if damage is caused by injury to life, limb 
or health.  
12. Cost increases If, after the conclusion of the purchase contract, there are increases in the total 
production and transport costs for the goods of at least 5%, the seller has the right to demand a 
redetermination of the price in order to cover his increased costs for the duration of the cost increase. 
The redetermination covers all goods that are due for delivery later than 30 days after receipt of the 
corresponding notification. If an agreement cannot be reached within the 30 days, the seller can 
withdraw from the contract for the part of the contract quantity that has not yet been delivered. 
13. Miscellaneous I.1 The  place of jurisdiction for all legal disputes arising from the contractual 
relationship is, if the buyer is a merchant, a legal entity under public law or a special fund under public 
law, at our discretion the registered office of the seller or Lübeck. The buyer can also be sued at his 
registered office. This jurisdiction agreement also applies if the buyer does not have a general place of 
jurisdiction in Germany. The seller is also entitled to file a lawsuit at the buyer's place of residence.  
II.1 The law of the Federal Republic of Germany shall apply to the contractual relationship, in particular 
the Civil Code (BGB) and the Commercial Code (HGB).  
III.1 If individual parts of the above terms and conditions are invalid or waived, their validity remains 
unaffected. The contracting parties are obliged to replace invalid regulations with those that are legally 
effective and correspond to the invalid regulations as far as possible in terms of meaning and purpose 
and economic result.  
All paper and paperboard-specific terms and conditions are to be interpreted in accordance with the 
General Terms and Conditions of Sale (GTC) of the paper and board manufacturers of the European 
Federation of the Pulp, Paper and Cardboard Industry (as of 1991) CEPAC. 
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